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VACANCY
Housekeeping Supervisor Public Area (Full-Time)

As Housekeeping Supervisor Public Area, you provide daily leadership to the Public Area team and
the gardening team. You plan and assign tasks, monitor quality, and guide employees on the job.
You are approachable, maintain a clear overview, and promote clear communication and effective
teamwork within both teams.

With your hands-on approach and attention to quality, you contribute to a positive guest experience.

WHAT WILL YOU DO?

You coordinate and monitor the daily work in the hotel's public areas and gardens. You organize the
work, maintain quality standards, and support employees when needed.

Your tasks include:

e Preparing the daily staff schedule and assigning tasks.

e Supervising the Public Area team and the gardening team.

e Training, guiding, and motivating employees on the job.

e Providing the gardening team with practical guidance when needed.

Inspecting public areas, gardens, and, when necessary, guest rooms for cleanliness,
maintenance, and technical issues.

Monitoring quality and ensuring that all work meets the hotel's standards.
Monitoring the inventory and proper use of cleaning supplies, equipment, and tools.
Identifying technical issues and other concerns and ensuring proper follow-up.
Supporting projects and improvement initiatives within the department.
Participating in internal meetings.

Working closely with other departments, including Maintenance and Front Office.

WHO ARE YOU?

¢ You have an MBO-level education or equivalent level of professional experience, preferably in
Hospitality.

You have at least three years of relevant experience in a similar work environment.

You have at least two years of experience in a supervisory role.

Basic knowledge of gardening and grounds maintenance is a plus but not required.

You are guest-focused, professional, and quality-conscious.

You guide employees in a clear and respectful way.

You are flexible, solution-oriented, and able to remain calm under pressure.

You work independently, take responsibility, and show initiative.

You have good communication skills in Dutch, English and Papiamentu. Knowledge of Spanish is
aplus.

Experience with a Property Management System, such as Opera or Nuvola, is preferred.

e You are available to work flexible schedules, including weekends and public holidays.

WHO ARE WE?

LionsDive Beach Resort is the most sustainable hotel in Curacao, with 165 accommodations. Our
guests are international travelers, including families, couples, and (diving) sports enthusiasts. The
variety of guests makes the work dynamic and diverse. LionsDive is known as a stable and reliable
employer, where people enjoy working and often stay for many years. We offer a work environment
where collaboration, mutual support, and job satisfaction are important. This helps us create a
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consistent experience for both guests and employees.

WHAT DO WE OFFER?

Participation in training sessions and workshops and receiving personal guidance.
A varied position within a supportive team with a healthy work ethic.

A competitive salary and good secondary conditions.

Workout for free at the LionsDive gym.

A discount on food in our restaurants.

WILL YOU BE OUR NEW COLLEAGUE?
Interested? Send your resume and a short motivation to: HR@lionsdive.com.
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